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Initial operation:

To achieve max. charging capacity of the batteries, proceed as
follows:

• Run down the factory-charged batteries up to 2 bars of the
LED display.  

• Then charge the batteries as described further below (ap-
prox. 16 hrs.). 

• Run down the batteries up to 2 bars of the LED display
again.

• Subsequently, the batteries will be charged as described.

Only use approved chargers (type as specified by the technical
data or supplied by a specialist B&B retailer) to charge the bat-
teries. Also observe the instructions for use of the charger.

• Prior to switching on the charger, please check whether the
power supply is 230V.  

• Switch off the wheelchair first. 

• Connect the charger to the wheelchair. The charge jack is on
the side underneath the control unit.  

• Plug the mains plug of the charger into the mains socket
(230V) and switch on the charger.

• The charge indicator of the charger shows the status of the
charging process (Fig. 27). 

Red - charger is switched on
Yellow - charging is in process
Green - charging process completed (batteries charged)

• Pull the plug after the charging process is completed and
disconnect the charger from the wheelchair.

6.3.1 Charging process

Fig . 26

Fig . 27
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Fig . 28

Terra/Terra SX

When work is performed on the batteries be extremely careful,
avoid dealing with metallic tools, touching the battery termi-
nals and observe the instructions given by the battery manu-
facturer. 

Caution! This work should only be carried out by
a specialist. Danger of life!

Only use batteries that are approved for your wheelchair (see
section Technical Data).

Make sure your wheelchair is switched off before starting to
exchange the batteries.

• First, remove the retaining strap for the battery cover.  

• Loosen the screws of the battery compartment.  

• Now you can pull out the battery compartment as far as it
will go.

• Disconnect the battery cables. First the red one, then the
black one. Make sure to use isolated tools and do not touch
parts of the frame when disconnecting the cables. 

• Carefully lift out the batteries using the handholds. 

• Lift the new batteries into the designated space and connect
the contacts. Observe the correct colour coding (red and
black). 

• Push the battery compartment back into the original posi-
tion, mount the slide-in module and fasten the battery cover
by means of the Velcro strap. 

If the service life of the batteries has expired, i.e.
sufficient charging no longer occurs, the batter-
ies may not be disposed of with household
waste. Old batteries will be taken back by a spe-
cialist retailer when buying new batteries who
will then dispose of them properly.

6.3.2 Exchanging the batter-

ies

Fig . 29
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7. Service notes for spe-
cialist retailers

We recommend having your whole wheelchair inspected by a
specialist retailer once a year. 

In case of faults and defects on your wheelchair, return it to
your specialist retailer immediately for repair.

On request, B&B will provide specialist retailers with required
information, documents and wiring diagrams for repair and
service. A training programme for specialist retailers is avail-
able. 

In case of queries, please contact the B&B Customer Service at
phone No. 0700 - 6000 7070.

If your wheelchair is not used any more and is to be disposed
of, please contact your specialist retailer. 

If you wish to dispose of the wheelchair yourself,
please enquire at your local disposal companies
about the applicable local regulations.

8. Disposal

A servicing schedule can be made available to you by our cus-
tomer service upon request. 

9. Transferring the wheel-
chair

When the wheelchair is transferred to another person, ensure
that all technical documentation necessary for its safe use and
the address of your specialist retailer are given to the new user.

The wheelchair must be checked in accordance
with the servicing schedule and be in perfect
working order.

10. Servicing
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11. Warranty

This warranty covers all defects in the wheelchair that are
shown to be caused by material or production defects. 

In the case of complaints, please return the product together
with the warranty certificate completely filled in. 

Caution! Non-observance of the instruction man-
ual as well as servicing not carried out properly
and in particular technical modifications and ad-
ditions (fittings) without approval of Bischoff &
Bischoff result in expiration of both the warranty
and the product liability in general. 

We assume a warranty of 5 years on frame parts for our wheel-
chair, whereas we assume a warranty of 2 years on all other
mounting parts. 

Terra/Terra SX

Vehicle:

Model designation:

Model No.:

Serial number:*
(to be filled in by the specialist retailer)

Specialist retailer:

Date and stamp

*Indicator plates can be found on the side frame

Warranty certificate
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